
 Education Sessions At-A-Glance 
(as of July 30, 2013 and is subject to change) 

Sunday, August 25, 2013

8:00am – 4:00pm Registration      Grand Ballroom 
(8:00am – 10:00am   Credentialing)

8:30am – 10:00am Orientation for New Members and First-Time Attendees      Columbus AB

10:00am – 2:00pm NACHC House of Delegates (doors open at 9:30am)       Grand Ballroom  

1:00pm – 6:30pm EXPO HALL OPEN       Riverside Center Expo Hall 

3:00pm – 5:00pm Opening General Session       Grand Ballroom 

5:00pm – 6:30pm EXPO Grand Opening and Award Winners Reception       Riverside Center Expo Hall
	 Centene Honors 2013 NACHC Award Winners (5:30pm – 6:00pm)    Education and Research Pavillion	 Sponsored by  

5:00pm – 6:30pm 	 Poster Presentations    Education and Research Pavillion, Riverside Center Expo Hall	 Sponsored by  

6:00pm – 7:00pm New Member Welcome Reception       Columbus AB

6:30pm – 7:30pm LGBT Workgroup Reception       Columbus EF

6:30pm – 8:00pm Young Professionals Leadership Exchange      Off Site (check on-site program for details))

Wi-Fi Access:  Another way that NACHC is maximizing the value of your conference experience

Wi-Fi at the 2013 CHI & EXPO

Conference attendees will have Wi-Fi access during the 2013 CHI & EXPO!  Thanks to a generous 
sponsorship, on behalf of CompuGroup Medical, Internet access will be available in ALL NACHC 
meeting rooms and the NACHC Registration area.  

Look for the CompuGroup Medical logo throughout the conference area.  This logo designates 
locations where your computer can connect to the wireless network.  NACHC CONFERENCE is the 
wireless network name for the 2013 CHI.  Simply follow these easy steps for access:

To Log In:

1.	 Search for NACHC CONFERENCE and double click on it to connect.  (No password needed) 

2.	 Open a web browser and the Welcome page and the Terms and Conditions of Use will appear. 

3.	 Once you have reviewed and accepted the Terms and Conditions of Use, you will be redirected to NACHC’s CHI 
website, where you can begin browsing the Internet.

Time Limit:

Your internet access will have a time limit of three hours. You can be reconnected immediately after the three hours 
by opening a new web browser window and accepting the Terms and Conditions of Use. If you are unable to access this 
page, disconnect the NACHC CONFERENCE network and connect again. 

Note:	 NACHC cannot provide end-user support and personal assistance for PC configuration or troubleshooting; and 
does not screen or restrict access to any content placed on or accessible through the Internet.

Sponsored by:



Monday, August 26, 2013
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7:30am– 
3:00pm

EXPO HALL OPEN      Riverside Center Expo Hall EXPO HALL OPEN      Riverside Center Expo Hall

7:30am– 
4:00pm

Registration      Grand Ballroom Foyer Registration      Grand Ballroom Foyer

8:00am– 
9:30am 

CMA1
Health Center Finance 
in the Era of the ACA:  
Preparing for the 
Medicaid Expansion

CMB1
Should Your Next CEO 
Be a Health Center 
Insider?  Planning for 
Meaningful Internal 
Succession

CMC1
If You Don’t Know 
Where You Are Going, 
Any Road Will Get You 
There: Strategic Planning 
for Growth

CMD1
Changing Patient Care-
Seeking Behavior by 
Using the Health Center 
as a PCMH 

CME1
CMS Administrative 
Update:  A Health 
Center Roadmap for 
CMS Policies

CMF1
Making an IMPACT: 
Creating the Culture  
of Continuous Quality 
Improvement to Support 
PCMH Transformation

CMG1
Adding to Your Clinical 
Teams – Staff Recruitment

CMH1
Translating Research into 
Best Practices at Health 
Centers

CMJ1
Public Health and Primary 
Care Working Together to 
Improve STD Services and 
Outcomes  

CMK1
Behavioral Screening and 
Intervention:  A Priority in 
Primary Care-Behavioral 
Health Integration

CML1
Health Centers’ 
Obligations as Employers 
Under the ACA

CMM1
Moving Forward:  
Engaging in Payment 
Reform Models

Finance Workforce-Mgmt Strategic Planning-
Mgmt

ER Diversion-Mgmt Policy Workforce-Mgmt Clinical Workforce-Mgmt Research-Clinical Public Health 
Integration-Clinical

Behavioral Health-
Clinical

Workforce-Mgmt Policy

9:30am– 
10:15am

Refreshment Break in EXPO Hall        Riverside Center Expo Hall Refreshment Break in EXPO Hall        Riverside Center Expo Hall

10:15am– 
12:15pm CMA2  General Session:  The Role of Health Centers in Addressing Social Determinants in a Transforming Health Care System       Grand Ballroom CMA2  General Session:  The Role of Health Centers in Addressing Social Determinants in a Transforming Health Care System       Grand Ballroom

12:15pm– 
1:15pm 

Refreshment Break in EXPO Hall       Riverside Center Expo Hall Refreshment Break in EXPO Hall       Riverside Center Expo Hall

1:15pm– 
2:45pm 

CMA3 
The First Health 
Center Remote Patient 
Monitoring Network in 
the Nation

CMB3
Negotiating Successful 
Managed Care Contracts 
Without Losing Your 
Shirt

CMC3
Old Rules and New 
Interpretations:  PIN 
2013-01, What Is it and 
Why Is it?

CMD3
Health Center 
Approaches to Adjusting 
for and Measuring Risk:  
The Early Years

CME3
Federal Legislative 
Policy:  All the Bills That 
Are Fit to Print

CMF3
Designing Effective 
Clinical Spaces Within 
Your Health Center

CMG3
Keeping Your Valued 
Clinical Team Members – 
Staff Retention

CMH3
The Health Center 
Response to Hepatitis C, 
the New Public Health 
Crisis

CMJ3
Community Voice 
and Involvement in 
Establishing/Repairing 
Health Care Infrastructure 
Following a Disaster

CMK3
Customer Service in Health 
Care:  The Importance of 
Work-Life Balance
Special Exhibitor 
Session

CML3
A Closer Look at the 
States:  What You Need to 
Know About State Policies 
Impacting Health Centers

CMM3
Designing and 
Administering an Effective 
CEO Evaluation

HIT Managed Care-Mgmt Finance Research-Policy Policy Management Clinical Workforce-Mgmt Clinical Emergency 
Management-Mgmt

Management Policy Board Governance

2:45pm– 
3:15pm 

 Refreshment Break in EXPO Hall      Riverside Center Expo Hall  Refreshment Break in EXPO Hall      Riverside Center Expo Hall

3:15pm– 
4:45pm 

CMA4
Does Your Data Show 
That You’re a PCMH?  
How to Improve Data 
Quality 

CMB4
A Roadmap to Getting 
More Money Faster and 
Successfully Navigating 
FQHC Billing Needs 
Through Revenue Cycle 
Management
Special Exhibitor 
Session

CMC4
National Health Center 
Week Rewind

CMD4
Becoming an 
Educational Health 
Center:  Strategies and 
Essentials

CME4
Update on HRSA’s 
Federal Regulatory and 
Administrative Policies   

3:15pm–5:15pm

CMF4
Jump-Start Your Health 
Center’s Leadership 
Transition, Succession 
Planning, and 
Sustainability 

LEARNING LAB*
Pre-Registration 
Required:  You 
must register by 
August 2, 2013.  No 
on-site registration is 
permitted.  Limited to 
50 participants.   

3:15pm–6:15pm

CMG4
Cultivating a Powerful 
Entry-Level Workforce and 
Team-Based Approach at 
Your Health Center 

LEARNING LAB*    
Pre-Registration 
Required:  You must 
register by August 2, 2013.  
No on-site registration is 
permitted.  Limited to 50 
participants.   

3:15pm–6:15pm

CMH4
Integrating Behavioral 
Health Into Primary Care:  
Evidence-Based Models

CMJ4
Health Centers As 
Providers of Essential 
Health Services for 
Veterans

CMK4
Quality Management and 
FTCA Requirements:  
Cutting Through the 
Confusion  

LEARNING LAB*
Pre-Registration 
Required:  You must 
register by August 2, 2013.  
No on-site registration is 
permitted.  Limited to 40 
participants.     

3:15pm–6:15pm

CML4
Improving Patient Care 
by Understanding Your 
Patient’s Work Experiences

CMM4
Board Members:  Learn 
About Health Care for 
LGBT People and National 
Strategies on HIV and 
Hepatitis 

HIT Finance Advocacy-Policy Workforce-Clinical Clinical Management Management Board-Clinical

5:00pm– 
6:30pm 

CMB5
Financing a Health 
Center: Comparing Peer 
Health Center Data and 
Debt Capacity

CMC5
Effective Advocacy and 
Civic Engagement at 
Your Health Center

CMD5
Strengthening Your 
Health Center Brand 
in the Emerging Health 
Care Marketplace:  Why 
Should Patients Choose 
You?

CMH5
Outreach Across Under-
served Populations:  A 
National Needs Assess-
ment of Health Outreach 
Programs

CMJ5
A Commitment 
to Engagement:  A 
Health Center Hub for 
Community Resilience 
Through Emergency 
Management

CML5
Accountable Care:  How 
PCAs and HCCNs Can 
Drive Quality and Data 
Usage at the Local Level

CMM5
CHC Pay-for-Perfomance 
Transformation:  Tools 
and Tips for PCMH 
Recognition
Special Exhibitor 
Session

Finance Policy Communications-
Mgmt

Policy Workforce-Mgmt Workforce-Mgmt Outreach and 
Enrollment-Mgmt

Emergency 
Management-Mgmt

FTCA-Clinical Management PCMH-Clinical

7:00pm–
11:00pm 	 Conference Reception       Crystal Ballroom   	 Sponsored by 	 Conference Reception       Crystal Ballroom   	 Sponsored by 

*Some NACHC Learning Labs require preconference work and all include refreshments.
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Programs

CMJ5
A Commitment 
to Engagement:  A 
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Community Resilience 
Through Emergency 
Management
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PCAs and HCCNs Can 
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Usage at the Local Level
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CHC Pay-for-Perfomance 
Transformation:  Tools 
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Emergency 
Management-Mgmt
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*Some NACHC Learning Labs require preconference work and all include refreshments.
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7:30am– 
10:30am

EXPO HALL OPEN      Riverside Center Expo Hall EXPO HALL OPEN      Riverside Center Expo Hall

7:30am– 
11:00am

Registration      Grand Ballroom Foyer Registration      Grand Ballroom Foyer

8:00am– 
10:00am 

CTuE1
At the Bar for Board 
Members:  New 
Challenges in the World 
of Health Care Reform

8:00am–10:00am

CTuJ1
Measuring Success in Social 
Media

LEARNING LAB* 
Pre-Registration 
Required:  You must 
register by August 2, 2013.  
No on-site registration is 
permitted.  Limited to 25 
participants.   

8:00am–10:00am

8:30am– 
10:00am 

CTuA1
Making the Business 
Case for Integrated 
Community Health 
Outreach:  Meeting the 
Health Center Mission 
and Margin

CTuB1
Learning From Your 
HRSA Operational 
Review:  Not Only 
Surviving, BUT 
Thriving!

CTuC1
Doing Community 
Health Assessments: 
What Tools Are Available 
and Which Are Best for 
You?

CTuD1
Care Transitions:  
Promoting the PCMH 
by Bridging the Gap 
From Hospital to Home

CTuF1
Childhood Asthma and 
Medical Homes:  A 
Breath of Fresh Air

CTuG1
Rolling the Dice:  Are 
You Gambling With Your 
Health Center’s FTCA 
Coverage?

CTuH1
Veteran Success Stories:  
Hiring Our Heroes at 
Community Health 
Centers

CTuK1
Addressing the Social 
Determinants of Health for 
Community Health Center 
Patients and Populations

CTuL1
Sustaining Health Center 
Operations in an Era 
of Change:  Financial 
Considerations for 
Management
Special Exhibitor 
Session

Outreach and 
Enrollment-Mgmt

Operations Research-Policy PCMH-Clinical Board Governance PCMH-Clinical Clinical Workforce-Mgmt Communications-Mgmt Clinical Finance

10:00am– 
10:30am

Refreshment Break in EXPO Hall        Riverside Center Expo Hall Refreshment Break in EXPO Hall        Riverside Center Expo Hall

10:30am– 
12:30pm CTuA2  General Session:  HRSA and CMS Updates       Grand Ballroom CTuA2  General Session:  HRSA and CMS Updates       Grand Ballroom

12:30pm– 
1:30pm 

Lunch (on your own) Lunch (on your own)

1:30pm– 
3:00pm 

CTuA3 
The Freight Train Is 
Coming:  What You 
Need to Know About 
ICD-10

CTuB3
Better Together: Creating 
Successful Strategic 
Integrations in a Time of 
Change

CTuC3
Challenges and Lessons 
Learned From Early 
Implementation of the 
ACA 

CTuD3
Financial Oversight for 
Health Center Board 
Members:   Understand-
ing the Health Center’s 
Financial Story   

LEARNING LAB*
Pre-Registration 
Required:  You 
must register by 
August 2, 2013.  No 
on-site registration is 
permitted.  Limited to 
100 participants.

1:30pm–4:30pm

CTuE3
Health Center Financing 
Opportunities Designed 
to Impact Social 
Determinants of Health	

CTuF3
Lessons Learned on 
Implementation of 
a State PCA PCMH 
Coaching Infrastructure

CTuH3
Show Me the Money: 
Federal Funding and 
Advocacy Success Stories

CTuJ3
Managed Care 
Contracting:  Building an 
Effective Health Center 
Contract Review Team

LEARNING LAB* 
Pre-Registration 
Required:  You must 
register by August 2, 2013.  
No on-site registration is 
permitted.  Limited to 30 
participants. 

1:30pm–4:30pm

CTuK3
Oral Health Integration 
Into the Medical Home  

LEARNING LAB*
Pre-Registration 
Required:  You must 
register by August 2, 2013.  
No on-site registration is 
permitted.  Limited to 50 
participants. 

1:30pm–4:30pm

HIT Operations-Mgmt Operations and 
Enrollment-Mgmt

Finance-Board 
Governance

Research-Policy PCMH-Clinical Finance-Policy Management PCMH-Clinical

*Some NACHC Learning Labs require preconference work and all include refreshments.
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*Some NACHC Learning Labs require preconference work and all include refreshments.




